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(Update on disclosed matter) Announcement of change of launch date of nhew services
based on voice and SMS interconnection with NTT DOCOMO, INC.

Japan Communications Inc. (“JCI”) hereby announces that it has decided to postpone the
scheduled launch date of new services based on voice and SMS interconnection with NTT
DOCOMO, Inc. (“DOCOMO”) by approximately five months.

After reaching an agreement with DOCOMO on February 13, 2024, regarding voice and SMS
interconnection, JCI proceeded with the development of its network and related infrastructure.
Following interconnection testing with DOCOMO (verification tests conducted on actual operational
equipment to confirm the integrity of communications between the two operators), JCI signed an
interconnection agreement with DOCOMO on July 27, 2026, regarding voice and SMS
interconnection.

Through this interconnection with DOCOMO, JCI is now able to use DOCOMO’s voice and SMS
networks. Accordingly, JCI is proceeding with the construction of an emergency call network
connecting with police, fire departments, and the Japan Coast Guard nationwide, while also
advancing interconnection efforts with MNO operators (including DOCOMO as a voice service
provider), NTT East and NTT West, and other fixed-line voice service providers.

JCI has recently identified several technical challenges regarding interconnection with MNO
operators (including DOCOMO as a voice service provider), NTT East and NTT West, and other
fixed-line voice service providers. Since the new service will be launched only after these
challenges have been resolved and interconnection testing with each operator has been completed,
JCI has determined that it is necessary to postpone the launch by approximately five months from
the originally scheduled date of November 24, 2026.

As previously announced in JCI's disclosure on February 14, 2024, the new service based on
interconnection with Docomo’s voice and SMS networks was scheduled to launch on May 24, 2026.
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JCI subsequently postponed the launch to November 24, 2026, as announced in disclosure on
November 6, 2025. However, JCI must now postpone it further, and JCI sincerely apologize for the
concern this may cause to all those who have been looking forward to this service.

JCI will announce the new launch date once JCI has resolved the issues and coordinated the
schedules for interconnection testing with the respective carriers.

This delay in the service deployment will not have a material impact on current and foreseeable
financial performance of the Company. JCI will make appropriate disclosures should any matters
requiring public disclosure arise in the future.

About Japan Communications Inc. (JCI)

Japan Communications Inc. (JCI), founded in 1996, is a pioneer who created the MVNO market
and has brought innovation to the telecommunications industry. While JCI has established a stable
profit model in their major business, simple and rational mobile communication services, JCI is
aiming for further growth. JCI has strengths in patented technologies such as the mobile leased
line “Closed SIM-to-SIM Communication” and the digital authentication technology “FPoS,” and is
focusing on providing mobile communication services and digital authentication infrastructure
based on the authentication technology. The PCI DSS-certified mobile leased line is adopted by
high-security sectors, such as police and bank. The FPoS supports security at the highest global
standards and convenience. Under the mission of “carrying bit in safety and security,” JCI is aiming
for developing social infrastructure such as secure mobile environment beyond national borders
and is working on sustainable growth and improving corporate value.

2/2



